
 
 

 

Accessing Your Employment or Income Letter 
 
Based on your employer’s set up, you may have access to one or more of the following 
letters: 
● Employment Letter - Provides proof of employment for instances outside of 
verification requests from credentialed verifiers 
● Employment & Income Letter - Provides proof of employment and income for 
instances outside of verification requests from credentialed verifiers 
 

Employment and Employment & Income letters are not verifications. The letters that are 
available may vary by employer. 
 
Please note: These documents are not suitable for use by lending institutions, credit 
agencies, pre-employment firms, property managers, or other private industry or social 
service agency entities who are determining an individual’s eligibility for any 
employment, credit, governmental benefit, or other purposes authorized under the Fair 
Credit Reporting Act (FCRA). These letters do not comply with the underwriting 
requirements of Fannie Mae or Freddie Mac, nor do they satisfy other standards 
typically required for private industry and social service agency verifications. Please ask 
those vendors to visit www.theworknumber.com. 
 
Accessing Letters: 
 
1. Access your employee account at employees.theworknumber.com  

2. Click the Log In button in the top right corner 

3. Follow the prompts to log in or “Register Now” 

Note – If this is your first time accessing The Work Number, you will be guided through 
some additional steps to enter your personal information (cell phone, home phone, 
email) and obtain a One-Time Passcode to complete the authentication process. Our site 
protects your data privacy using a secure, Risk Based Authentication system similar to 
many banking and financial services sites. Once you have completed the login process, 
you will be prompted to create a User ID and PIN. 

4. Click on the Letters Center tab or icon and select Employment or Employment & 
Income 

5. The letter will then be generated in a new tab for you to print or download. 

 


